hAVOC VR

Welcome to the Havoc VR FAQ’s

What is Havoc VR?

Havoc VR is a state-of-the-art virtual reality arena located in Adlington, Cheshire, offering free-
roam VR experiences. Guests can participate in an array of immersive games, engage in VR
Escape Room challenges, and explore a variety of additional activities.

What is free roam VR?

Free roam VR allows players to move freely within a designated area while experiencing virtual
reality. Unlike traditional VR, where movement is limited to the confines of a small space, free
roam VR lets you explore larger environments and interact more dynamically with the game.

Is prior experience with VR required to participate?

No previous experience is necessary. Our VR experiences are carefully designed to be
accessible and enjoyable for individuals of all proficiency levels. Whether you are new to VR or
an experienced participant, our dedicated staff will assist you throughout the setup process to
ensure a positive and engaging experience.

Do you offer any training or tutorials for beginners?
Yes, we provide short tutorials before each session to introduce the VR equipment and
controls. Our staff is available to assist with any questions during your visit.

Are there any health restrictions?

Participants are expected to be in good health to safely engage in VR experiences. Individuals
with a history of epilepsy, severe motion sickness, or other relevant medical conditions
(including cardiac ailments, psychiatric disorders, anxiety disorders, or post-traumatic stress
disorder) are advised to consult their doctor prior to participation.

Do | need to pick my experience ahead of time?
No. With plenty of options available, our team is happy to help you find the right one.

Will | get help during the experience?
Yes. Our team will assist you, explain controls and games, and monitor your experience to make
sure you enjoy it. If you need anything, just ask.

Is there an age limit to participate?
Yes, participants must be at least 6 years old to enjoy our VR experiences. Certain games may
have higher age requirements, so please check the game's details before booking.



Will | walk into walls or other participants?

In our free roam arena, all participants are visible within the virtual environment. The system is
designed to alert you should you approach a wall, helping to ensure a safe and enjoyable
experience.

Will | be playing with strangers?

It is possible you may get some people joining in the fun with you if they want to have the same
experience as you at the same time, to have an exclusive session you would need to book all
the available slots for that timeslot (8 players).

What should | wear?

Comfort is of utmost importance. It is advisable to select casual attire and comfortable
footwear. Please refrain from wearing accessories such as hats or jewellery, as these items may
interfere with the equipment.

Can | wear glasses while using the VR headset?
Yes, our VR headsets are designed to accommodate most glasses. If you have particularly large
frames, you may want to wear contacts for the best experience.

How long is each VR session?
Our experiences last for approx. 40 minutes.

Is there parking available at the venue?
Yes, there are marked parking spaces directly outside our venue along with shared use parking
along the side road available for our guests.

Do you offer food and drinks on-site?
Absolutely! We have a selection of hot and cold drinks and an offering of hot and cold
food/snacks to keep you energised during your visit, all available from our onsite cafe.

How can | prepare for my visit?
Please arrive 15 minutes early to check in and get set up to ensure prompt game start times.

Can | purchase gift vouchers?
Yes, we offer gift vouchers for our VR experiences. They make a perfect gift for friends and
family!

Do | need to sign a waiver?
Yes, for safety reasons, all participants are required to sign a waiver before their session. If
you're under 18, a parent or guardian will need to sign on your behalf.

Can | play if I'm pregnant?
It's best to consult with your doctor before participating in VR experiences if you are pregnant.
We prioritise the health and safety of all our guests.



What should I do if ’'m going to arrive late?

We recommend arriving at least 15 minutes before your scheduled session to allow for check-in
and a quick safety briefing. If you’re running late, let us know as soon as possible. We’ll do our
best to accommodate you, but your session might be shortened depending on availability.

Can | drink alcohol before my VR Experience?
Havoc VR is a social experience. While a few drinks are fine, excessive alcohol can impair your VR
experience. To ensure everyone's safety and enjoyment, please avoid excessive alcohol. We also

enforce a strict no drugs policy. If our staff determine that you are too intoxicated, we may ask
you to reschedule without a refund.

For more information please visit: Havoc VR
or Email: info@havocvr.co.uk
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